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Standard Operating Procedure 051 for Pitt iLab System 
iLab Role: Lab Administrator Revision #: 0 Date: 09/2025 

Purpose: 

This SOP describes how to request services or schedule reservations for a principle 
investigator (PI) that has funding through both the University of Pittsburgh and either UPMC 
or the Magee-Womens Research Institute (MWRI). It is important to select the proper 
payment information so billing is completed correctly through UPMC or MWRI. 

Scope: 

This SOP pertains to PIs with joint appointments at the University of Pittsburgh and have a 
lab administrator role in iLab. 

Requesting Services: 

1. Login to iLab: https://pitt.ilab.agilent.com/account/login 
2. Navigate to the core you want to request services. 
3. Select the ‘Request Services’ tab and find the service. 
4. Select ‘Request Service’ on the right-hand side. 

5. You will be directed to the lab selection screen. On this screen, you will choose the 
external lab, e.g., UPMC or MWRI.  

6. Once in the request, under ‘Payment Information,’ choose the method of payment: 
Check or Wire Transfer. 
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7. Click ‘submit request to core’. 

 

Scheduling Reservations:  

1. Navigate to the ‘Schedule Equipment’ tab and find the instrument or room you need 
to reserve time on.  

2. Click ‘View Schedule’ on the right-hand side.  

3. Once on the calendar, click and drag on the day and time needed for the 
reservation. The lab selection pop-up will appear; choose the external lab, e.g., 
UPMC or MWRI. Click Next.  

4. On the reservation details page, under ‘Payment Information,’ choose the method of 
payment, e.g., Check or Wire Transfer. 

5. Click ‘Save Reservation’. 
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